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Abstract: This research aimed to investigate Saudi university
faculty members’ perceptions of the phenomenon of academic
entitlement in terms of its concept, causes, consequences, and
methods for its mitigation. A qualitative approach was adopted, and
semi-structured interviews were conducted with a sample of 12
faculty members from Saudi public universities to collect data,
which were later analyzed using thematic analysis. The results
indicated that faculty members perceive academic entitlement as
some students’ belief that they deserve to receive high grades. Its
manifestations include frequent negotiation over grades, unjustified
objection to assessment outcomes, and expectations of leniency in
course requirements. Participants attributed the prevalence of this
phenomenon to prior educational experiences as well as certain
institutional and social factors, noting its negative impact on the
quality of learning and on the relationship between students and
faculty members. They also proposed several ways to mitigate it,
such as clarifying assessment criteria and promoting students’
responsibility for their own learning, thereby supporting fairness and
transparency in the university environment. In light of these
findings, this research contributes to addressing a noticeable gap in
Arabic literature that has largely relied on quantitative approaches
and student samples. It is hoped that its findings will provide an
initial understanding of academic entitlement within the Saudi
university context, which may help guide and support future efforts
to develop systems or interventions that take its various dimensions
into account.

Keywords: Academic entitlement, University
education, Qualitative approach, Faculty members.
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